All funds received by customer were applied to the project.
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Figure 1 Screenshot of my correspondence with the Missouri Attorney General
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Hello Lesha,
o
B Inbox S0 Thank you for the correspondence. | did not see this email earlier however | did notice the email sent last week which prompted me to search for the complaint mentioned
¥r Starred | found the email which has an engineer’s report attached. | presume that is the complaint. | did read the document and in response | have provided photos of what the
engineer is not able to see. The photos are of the second floor channels showing the reinforcement in question. The reinforcement installed is nearly twice the amount
Z called for by engineering. | hope this helps answer the customers’ concerns.
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Also, | have included two screenshots of my last communication with the customer. It shows | was reaching out to them to continue working on the project however they
[ Drafts 47 stated a family emergency. | then followed up with them a week or two later to which | naver recsived a response from them in any way.
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In any event, if | have not provided the information it appears is being requested, please let me know as | did not see an actual complaint, rather your letter stating there is
Labels + an attached complaint but | only see an attached engineering report
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Figure 2 Screenshot ofmy coorespondence with the Missouri Attorney General stating my position
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To: ICF Carl In Lebanon

Fri, Apr 21 at 8:29 AM

B there in an hour or so

Ok

Sun, Apr 30 at 8:34 PM

Will b there tomorrow

We are dealing with
family emergency so
won't be around for a
few days, gate is locked
and we prefer not to
have anyone out since
we have someone
checking on place every
so often.
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Figure 3 One of two images showing my final communications with the customer
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Figure 4 Image showing final communication with the customer



Figure 5 Image of pump truck preparing for concrete



Figure 6 Image of second story concrete slab prior to finishing
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Figure 7 Image of second story slab in progress



Figure 8 image showing vertical rebar



Figure 9 Image showing second story slab in progress



Figure 10 Image showing excessive tied rebar in place prior to pour



Figure 11 Image showing more rebar than the engineer called for
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Figure 12 Image showing excessive rebar down main support channel



Figure 13 Image showing second story preparation prior to slab pour



Figure 14 Image showing second story prep prior to slab pour







